TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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STAR HMO Program Financial Statistical Report

Part 1: Summary Income Statements (Dollars), All Coverage Groups Combined

Incurred Months:

September| October | November | December | January February March April May June July August YTD

Total Member Months 11,284 11,117 11,111 11,063 10,697 10,335 10,049 10,051 9,919 9,811 9,615 9,404 124,456
Revenues:

Premiums (HHSC Capitation) 1,932,447 1,895,649 1,865,371 1,858,201 1,805,091 1,753,494 1,716,790 1,683,316 1,661,892 1,642,157 1,617,119 1,595,555 21,027,081

Delivery Supplemental Payments 232,267 186,518 161,883 249,863 232,267 182,998 190,037 123,172 151,326 200,594 158,364 161,883 2,231,172

Bariatric Supplemental Payments 0 0 0 0 0 0 0 0 0 0 0 0 0

Investment Income 36,430 34,649 32,388 31,288 30,266 30,257 21,596 23,287 22,989 18,467 22,335 24,977 328,929

Other Revenue 0
Total Revenues 2,201,144 2,116,816 2,059,642 2,139,352 2,067,624 1,966,749 1,928,423 1,829,775 1,836,207 1,861,218 1,797,818 1,782,415 23,587,182
Medical Expenses:

Capitated Services:

Single Service 6,715 7,400 959 13,983 6,987 7,917 7,076 4,911 2,911 8,336 5,144 3,345 75,684
Delegated Networks 20,037 16,926 19,495 19,191 18,321 12,962 12,555 14,085 14,114 14,229 13,722 13,376 189,013

Fee-For-Service 1,351,134 1,223,788 1,159,079 1,375,383 1,303,584 1,180,694 1,377,011 1,226,423 1,414,391 1,155,090 940,518 968,851 14,675,947

IBNR Accrual 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Medical Expenses 1,377,886 1,248,114 1,179,533 1,408,557 1,328,892 1,201,573 1,396,642 1,245420 1,431,416 1,177,655 959,384 985,572 14,940,644
Total Administrative Expenses 362,679 358,388 341,359 367,823 343,538 378,324 369,282 365,864 356,603 378,934 354,193 353,138 4,330,125

Total Expenses 1,740,565 1,606,502 1,520,892 1,776,380 1,672,430 1,579,897 1,765,924 1,611,284 1,788,019 1,556,589 1,313,577 1,338,710 19,270,769
Net Income Before Taxes 460,579 510,314 538,750 362,972 395,194 386,852 162,499 218,491 48,188 304,629 484,241 443,705 4,316,413
% of Medical Exp to Premiums + DSP + BSP 63.7% 59.9% 58.2% 66.8% 65.2% 62.0% 73.2% 68.9% 78.9% 63.9% 54.0% 56.1% 64.2%
% of Administrative Exp to Premiums + DSP + BSP 16.8% 17.2% 16.8% 17.4% 16.9% 19.5% 19.4% 20.3% 19.7% 20.6% 19.9% 20.1% 18.6%
% of Net Income to Total Revenues 20.9% 24.1% 26.2% 17.0% 19.1% 19.7% 8.4% 11.9% 2.6% 16.4% 26.9% 24.9% 18.3%
Performance Assessment
Quality Challenge Award
Liquidated Damages (30,000) (10,000) (40,000)

Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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