TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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: Superior HealthPlan, Inc.

: El Paso
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STAR HMO Program Financial Statistical Report

Part 1: Summary Income Statements (Dollars), All Coverage Groups Combined

Incurred Months:

September | October | November | December | January February March April May June July August YTD
Total Member Months 54,275 52,754 53,539 53,832 53,382 53,232 53,067 54,189 53,807 53,830 54,219 53,465 643,591
Revenues:
Premiums (HHSC Capitation) 8,420,412 8,284,768 8,357,175 8,371,069 8,360,360 8,347,291 8,325,234 8,432,522 8,409,470 8,396,182 8,458,866 8,398,673 100,562,023
Delivery Supplemental Payments 1,249,824 1,174,077 1,260,153 1,153,418 1,329,013 1,129,317 1,098,330 1,215,393 1,091,444 1,198,178 1,373,773 1,170,634 14,443,554
Bariatric Supplemental Payments 0 0 0 0 0 0 0 0 0 0 0 0 0
Investment Income 71,203 75,441 97,377 72,527 71,784 65,434 72,205 50,977 61,759 62,220 64,092 62,700 827,719
Other Revenue 0
Total Revenues 9,741,439 9,534,286 9,714,705 9,597,014 9,761,157 9,542,042 9,495,769 9,698,892 9,562,673 9,656,580 9,896,731 9,632,007 115,833,296
Medical Expenses:
Capitated Services:
Single Service 8,846 8,728 8,225 8,601 8,685 8,523 8,775 8,793 8,757 8,748 8,969 9,174 104,823
Delegated Networks 315,312 307,230 310,919 312,184 331,688 330,328 331,385 336,934 334,529 335,271 335,833 332,256 3,913,869
Fee-For-Service 6,911,392 7,705,153 8,130,662 7,173,396 8,402,034 7,586,350 7,039,999 7,248,580 6,906,272 6,599,007 7,525,058 7,640,975 88,868,879
IBNR Accrual 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Medical Expenses 7,235,550 8,021,111 8,449,806 7,494,181 8,742,407 7,925,201 7,380,159 7,594,307 7,249,558 6,943,026 7,869,860 7,982,405 92,887,572
Total Administrative Expenses 1,452,457 1,478,437 1,452,941 1,334,428 1,449,203 1,398,326 1,399,964 1,395,869 1,412,320 1,360,765 1,488,756 1,415,569 17,039,033
Total Expenses 8,688,007 9,499,548 9,902,747 8,828,609 10,191,610 9,323,527 8,780,123 8,990,176 8,661,878 8,303,791 9,358,616 9,397,974 109,926,605
Net Income Before Taxes 1,053,432 34,738 (188,042) 768,405 (430,453) 218,515 715,646 708,716 900,795 1,352,789 538,115 234,033 5,906,691
% of Medical Exp to Premiums + DSP + BSP 74.8% 84.8% 87.9% 78.7% 90.2% 83.6% 78.3% 78.7% 76.3% 72.4% 80.0% 83.4% 80.8%
% of Administrative Exp to Premiums + DSP + BSP 15.0% 15.6% 15.1% 14.0% 15.0% 14.8% 14.9% 14.5% 14.9% 14.2% 15.1% 14.8% 14.8%
% of Net Income to Total Revenues 10.8% 0.4% -1.9% 8.0% -4.4% 2.3% 7.5% 7.3% 9.4% 14.0% 5.4% 2.4% 5.1%
Performance Assessment
Quality Challenge Award
Liquidated Damages 0 0 0 (10,030) 0 0 (1,000) 0 0 0 0 0 (11,030)
Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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