TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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STAR+PLUS HMO Program Financial Statistical Report

Organization: Molina Healthcare of Texas, Inc.

Service Area: Bexar
Submission Date: 08/28/09
Submission Type: SFY08

Accrual Date

: 07/31/09

Part 1: Summary Income Statements (Dollars), All Coverage Groups Combined

Incurred Months: September| October | November | December | January February March April May June July August YTD
Total Member Months 9,238 9,208 9,145 9,003 9,037 9,024 8,928 8,847 8,814 8,774 8,829 8,819 107,666
Revenues:

Premiums (HHSC Capitation) 3,763,562 3,743,015 3,712,692 3,698,414 3,756,830 3,790,052 3,783,365 3,808,326 3,830,265 3,867,937 3,935,842 3,963,406 45,653,706

Bariatric Supplemental Payments 0 0 0 0 0 0 0 0 0 0 0 0 0

Investment Income 40,275 50,209 53,454 59,182 57,966 53,916 45,758 39,426 38,992 33,814 35,663 36,905 545,560

Other Revenue 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Revenues 3,803,837 3,793,224 3,766,146 3,757,596 3,814,796 3,843,968 3,829,123 3,847,752 3,869,257 3,901,751 3,971,505 4,000,311 46,199,266
Medical Expenses:

Capitated Services:

Single Service 0 0 0 0 0 0 0 0 0 0 0 0 0
Delegated Networks 14,279 3,603 5,379 4,343 2,055 2,368 3,035 2,452 2,385 2,300 2,390 2,410 46,999

Fee-For-Service 2,254,245 2,598,055 2,579,268 2,423,061 2,578,978 2,529,918 2,571,725 2,641,492 2,607,573 2,643,618 2,741,016 2,840,995 31,009,942

IBNR Accrual 0 0 0 0 0 0 0 0 85,658 85,658 85,658 85,658 342,632
Total Medical Expenses 2,268,524 2,601,658 2,584,647 2,427,404 2,581,033 2,532,286 2,574,760 2,643,944 2,695,616 2,731,576 2,829,064 2,929,063 31,399,573
Total Administrative Expenses 533,652 682,312 533,785 740,518 545,024 624,408 679,917 537,872 680,523 660,679 664,015 754,243 7,636,947

Total Expenses 2,802,176 3,283,970 3,118,432 3,167,922 3,126,057 3,156,694 3,254,677 3,181,816 3,376,139 3,392,255 3,493,079 3,683,306 39,036,520
Net Income Before Taxes 1,001,661 509,254 647,714 589,674 688,739 687,274 574,446 665,936 493,118 509,496 478,426 317,005 7,162,746
% of Medical Exp to Premiums + BSP 60.3% 69.5% 69.6% 65.6% 68.7% 66.8% 68.1% 69.4% 70.4% 70.6% 71.9% 73.9% 68.8%
% of Administrative Exp to Premiums + BSP 14.2% 18.2% 14.4% 20.0% 14.5% 16.5% 18.0% 14.1% 17.8% 17.1% 16.9% 19.0% 16.7%
% of Net Income to Total Revenues 26.3% 13.4% 17.2% 15.7% 18.1% 17.9% 15.0% 17.3% 12.7% 13.1% 12.0% 7.9% 15.5%
Performance Assessment 0
Quality Challenge Award 0
Hospital Inpatient Incentive - Shared Savings Award 0
Hospital Inpatient Disincentive - Admin Fee at Risk 0
Liquidated Damages (15,000) (17,500) (32,500)

Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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