TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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[Incurred Months: [ September[ October | November | December | January | February [ March | Aprii | May | June [ July [ August ]| YTD
Total Member Months 0 0 0 0 0 9,869 46,053 46,261 46,247 46,501 46,807 46,919 288,657
Revenues:
Administrative Services Fees 0 0 0 0 0 244,455 1,140,733 1,145,885 1,145,538 1,151,830 1,159,409 1,162,184 7,150,034
Investment Income 0 0 0 0 0 3,501 14,475 13,905 14,365 12,972 13,749 16,242 89,208
Other Revenue 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Revenues 0 0 0 0 0 247,956 1,155,207 1,159,790 1,159,903 1,164,801 1,173,158 1,178,426 7,239,242
Expenses:
Total Acute Care and Long Term Services Expenses - - - - - 578,661 791,743 734,396 673,836 710,316 685,576 705,870 4,880,398
Total Administrative Expenses 0 0 68,746 271,023 271,137 270,645 276,570 269,116 274,251 1,701,488
Total Expenses 0 0 647,407 1,062,766 1,005,533 944,481 986,886 954,692 980,121 6,581,886
Net Income Before Taxes 0 0 (399,451) 92,441 154,257 215,422 177,915 218,466 198,305 657,356
Services Expense to Total Revenues 0.0% 0.0% 0.0% 0.0% 0.0% 236.7% 69.4% 64.1% 58.8% 61.7% 59.1% 60.7% 68.3%
Administrative Expense to Fees 0.0% 0.0% 0.0% 0.0% 0.0% 28.1% 23.8% 23.7% 23.6% 24.0% 23.2% 23.6% 23.8%
Net Income to Total Revenues 0.0% 0.0% 0.0% 0.0% 0.0% -161.1% 8.0% 13.3% 18.6% 15.3% 18.6% 16.8% 9.1%
Admin Fee at Risk - Inpatient Hospital Utilization 0 0 0 0 0 (22,079) (103,426) (103,379) (103,364) (103,868) (104,661) (104,744) (645,521)
Admin Fee at Risk - Nursing Facility Utilization 0 0 0 0 0 (12,266)  (57,459)  (57,433)  (57,424)  (57,704)  (58,145)  (58,191) (358,623)
Admin Fee at Risk - Quality 0 0 0 0 0 (7,360) (34,475) (34,460) (34,455) (34,623) (34,887) (34,915) (215,174)
Hospital Utilization Challenge Award 0 0 0 0 0 0 0 0 0 0
Community Return Challenge Award 0 0 0 0 0 0 0 0 0 0 0 0 0
Recoupment - 1915(c) CBA Services for SSI Clients 0 0 0 0 0 0 0 0 0 0 0 0 0
Liquidated Damages 0 0 0 0 0 0 0 0 0 (9,122) 0 0 (9,122)

Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis.
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