TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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STAR HMO Program Financial Statistical Report

Organization: AMERIGROUP Texas, Inc.
Service Area: Travis

Submission Date: 10/07/09

Submission Type: SFY08
Accrual Date: 07/31/09

Part 1: Summary Income Statements (Dollars), All Coverage Groups Combined

Incurred Months: September| October | November | December | January February March April May June July August YTD
Total Member Months 15,157 14,396 14,602 14,968 14,828 14,708 14,876 15,499 16,008 16,673 16,935 16,918 185,568
Revenues:
Premiums (HHSC Capitation) 2,641,202 2,562,487 2,571,086 2,620,260 2,592,352 2,564,861 2,585,759 2,661,624 2,735,778 2,828,976 2,861,660 2,865,837 32,091,883
Delivery Supplemental Payments 308,512 357,224 289,027 285,779 289,027 259,799 289,027 344,234 298,769 334,491 282,532 282,532 3,620,953
Bariatric Supplemental Payments 0 0 0 0 0 0 0 0 0 0 0 0 0
Investment Income 38,655 40,805 39,914 43,426 40,433 34,751 32,488 30,848 28,553 28,729 30,276 32,899 421,777
Other Revenue 0
Total Revenues 2,988,369 2,960,516 2,900,027 2,949,465 2,921,812 2,859,411 2,907,274 3,036,706 3,063,100 3,192,196 3,174,468 3,181,268 36,134,613
Medical Expenses:
Capitated Services:
Single Service 1,043 982 1,013 1,028 1,018 1,034 1,050 1,069 1,098 1,128 1,145 1,134 12,742
Delegated Networks 19,200 18,247 18,515 18,989 18,811 18,668 18,846 19,627 20,265 21,090 21,413 21,356 235,026
Fee-For-Service 2,098,391 2,305,849 2,111,565 2,128,696 2,399,288 1,809,646 1,819,735 2,445,601 2,474,372 2,609,460 2,045,035 2,334,040 26,581,681
IBNR Accrual 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Medical Expenses 2,118,634 2,325,078 2,131,093 2,148,713 2,419,117 1,829,348 1,839,631 2,466,297 2,495,735 2,631,678 2,067,593 2,356,530 26,829,449
Total Administrative Expenses 604,285 598,622 602,339 646,737 651,845 625,570 563,876 637,199 644,147 635,281 635,310 646,739 7,491,950
Total Expenses 2,722,919 2,923,700 2,733,432 2,795,450 3,070,962 2,454,918 2,403,507 3,103,496 3,139,882 3,266,959 2,702,903 3,003,269 34,321,399
Net Income Before Taxes 265,450 36,816 166,595 154,015 (149,150) 404,493 503,767 (66,790) (76,782) (74,763) 471,565 177,999 1,813,214
% of Medical Exp to Premiums + DSP + BSP 71.8% 79.6% 74.5% 73.9% 84.0% 64.8% 64.0% 82.0% 82.2% 83.2% 65.8% 74.8% 75.1%
% of Administrative Exp to Premiums + DSP + BSP 20.5% 20.5% 21.1% 22.3% 22.6% 22.1% 19.6% 21.2% 21.2% 20.1% 20.2% 20.5% 21.0%
% of Net Income to Total Revenues 8.9% 1.2% 5.7% 5.2% -5.1% 14.1% 17.3% -2.2% -2.5% -2.3% 14.9% 5.6% 5.0%
Performance Assessment
Quality Challenge Award
Liquidated Damages (6,250) (1,556) (7,806)
Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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