TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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STAR HMO Program Financial Statistical Report

Organization: Aetna Health Inc. Texas
Service Area: Bexar

Submission Date: 08/31/09

Submission Type: SFY08
Accrual Date: 08/31/08

Part 1: Summary Income Statements (Dollars), All Coverage Groups Combined

Incurred Months: September| October | November | December | January February March April May June July August YTD
1 Total Member Months 14,711 14,233 14,313 14,151 13,842 13,537 13,393 13,459 13,227 13,369 13,862 14,103 166,200
Revenues:
2 Premiums (HHSC Capitation) 3,077,232 2,997,896 2,993,920 2,964,997 2,940,232 2,935,978 2,950,803 2,986,939 2,990,787 3,014,079 3,082,641 3,132,578 36,068,082
3 Delivery Supplemental Payments 395,257 307,059 346,259 346,259 395,257 395,257 411,590 512,855 571,653 496,522 542,254 561,853 5,282,075
4 Bariatric Supplemental Payments 0 0 0 0 0 0 0 0 0 0 0 0 0
5 Investment Income 36,201 48,286 35,870 38,406 63,460 50,172 (20,865) 51,155 41,900 19,704 31,728 19,940 415,957
6  Other Revenue 0 0 0 0 0 0 0 0 0 0 0 0 0
7 Total Revenues 3,508,690 3,353,241 3,376,049 3,349,662 3,398,949 3,381,407 3,341,528 3,550,949 3,604,340 3,530,305 3,656,623 3,714,371 41,766,114
Medical Expenses:
Capitated Services:
Single Service 0 0 0 0 0 0 0 0 0 0 0 0 0
Delegated Networks 105,545 101,403 101,237 101,577 98,985 95,691 82,508 95,691 83,931 93,990 97,465 91,122 1,149,146
10 Fee-For-Service 2,272,669 2,078,825 1,816,747 2,196,814 2,346,948 2,301,227 2,223,213 2,255,074 2,015,979 2,283,074 2,308,699 2,940,763 27,040,031
11 IBNR Accrual 0 0 0 0 0 0 0 0 0 0 0 0 0
12 Total Medical Expenses 2,378,214 2,180,228 1,917,984 2,298,391 2,445,933 2,396,918 2,305,721 2,350,765 2,099,910 2,377,064 2,406,164 3,031,885 28,189,177
13 Total Administrative Expenses 313,831 296,451 300,317 297,295 299,837 299,835 302,267 316,820 322,273 316,408 327,893 306,428 3,699,655
14 Total Expenses 2,692,045 2,476,679 2,218,301 2,595,686 2,745,770 2,696,753 2,607,988 2,667,585 2,422,183 2,693,472 2,734,057 3,338,313 31,888,832
15 Net Income Before Taxes 816,645 876,562 1,157,748 753,976 653,179 684,654 733,540 883,364 1,182,157 836,833 922,566 376,058 9,877,282
16 % of Medical Exp to Premiums + DSP + BSP 68.5% 66.0% 57.4% 69.4% 73.3% 72.0% 68.6% 67.2% 58.9% 67.7% 66.4% 82.1% 68.2%
17 % of Administrative Exp to Premiums + DSP + BSP 9.0% 9.0% 9.0% 9.0% 9.0% 9.0% 9.0% 9.1% 9.0% 9.0% 9.0% 8.3% 8.9%
18 % of Net Income to Total Revenues 23.3% 26.1% 34.3% 22.5% 19.2% 20.2% 22.0% 24.9% 32.8% 23.7% 25.2% 10.1% 23.6%
19 Performance Assessment
20 Quality Challenge Award
21 Liquidated Damages 0 (5,000) 0 0 0 0 0 0 0 0 0 0 (5,000)
Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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