Advisory Committee on Qualifications for Health Care Translators and Interpreters
Meeting Site:

HHSC – MHMR Building
909 West 45th, Building II, Room 164
Austin, Texas 78751
December 10, 2010
Meeting Minutes
Members in Attendance:

Zee Broussard

Jacque Burandt

Gel Detrick

Esther Diaz
Miguel A. Fuentes
Deborah Gunter

Tony Martin

Mark Rockford

Irma Rubio

Leonard Sepeda

Fabio Torres
Members Not in Attendance:

Detra Stewart
Non-voting Members in Attendance:

Christy Dees, Department of Family and Protective Services (DFPS)

Abe Martinez, Department of State Health Services (DSHS)

Randi Turner, Department of Assistive and Rehabilitative Services (DARS)

Barbara Wright, Department of Aging and Disability Services (DADS)
1. Call to Order
The meeting was called to order at 9:00am by Esther Diaz. 
2. Approval of October Minutes
Approved.
3. Updates on the December Action Items
Esther Diaz: Will send Randi Turner information for the cards to be handed out at the CTI conference.
UPDATE: Complete

Zee Broussard and Detra Stewart: Will contact the Texas Association for the Deaf (TAD) on how to obtain feedback from deaf consumers.

UPDATE: In progress. Zee is working with Debbie Gunter to formulate a survey for deaf consumers to gather feedback. The estimated completion date to have the survey ready to disseminate is the beginning of January 2011. Debbie Gunter volunteered to do the survey in American Sign Language (ASL). The survey will be disseminated and feedback gathered by contacts in the deaf community and at stakeholder forums. Zee will report on the progress at the January committee meeting. 

Jacque Burandt: Will get feedback from the teaching hospitals.

UPDATE: In progress.

Jo Westbury: Will contact TSID about the forums.

UPDATE: Zee will contact Jo Westbury.
Randi Turner: Will get webinar logistics and research methods to gather feedback on the committee’s website.

UPDATE: Complete. Paula Traffas said HHSC can create a committee email address that would be directed to the HHSC Civil Rights Office, and messages can then be forwarded to the committee. HHSC Communications Office said the committee cannot include links to external organizations on the HHSC website. Randi Turner stated that there is a link to an archived version of the webinar online and she will send the link to the group. Paula will ask if the webinar can be linked on the advisory committee website. Paula will also submit a request for an email box for the committee.

Debbie Gunter and Esther Diaz: Will update the Power Point presentation and speak at the Webinar.
UPDATE: Complete. Comments from participants:

Fabio Torres reported the group he was with liked the ideas presented. He presented Esther’s TAHIT presentation to a community college that has a training program for medical interpreters. There was a representative from Scottish Rite Hospital in attendance. 
Miguel Fuentes reported that the group of interpreters he was with during the webinar were concerned about the training requirements. They wanted a reasonable timeline to meet the recommendations. 
Irma Rubio would like to use the presentation from the Webinar for her classes.

Debbie Gunter explained how a strong language services program, along with excellent care at a medical facility, can be a huge marketing tool for that facility. A large part of being successful is getting real feedback from consumers. Top leadership needs be educated and support a language services program. 
Fabio Torres and Mark Rockford: Will research how to do a Facebook page through professional organizations. 
UPDATE: Paula will research and report on the HHSC social media policy.
Miguel Fuentes: Will research the costs of improper communication in health care settings.

UPDATE:  There is not specific research on this topic available. The was a study out of Michigan regarding Spanish speaking hospital patients that had to return to the doctor for the same ailments due to miscommunication. Miguel will send the link for this study to the committee.
Jacque Burandt stated her hospital has a questionnaire regarding patient satisfaction, including a section on communication with the doctors and nurses. Jacque stated effective 2012, the Center for Medicaid and Medicare services will not reimburse for readmissions due to miscommunication. Jacque mentioned a DVD made by New York University entitled, “Nacho.”  She will bring the DVD to the next committee meeting. 
Gel Detrick is participating in a study that includes a face-to-face survey with 164 patients with limited English proficiency (LEP) or low literacy. Patient participation was generated by phoning the participants and verbally inviting them to come. Sending invitations via mail was ineffective. Gel will report on the results of the study.
Not assigned: How do we get feedback from non-English speaking consumers?

UPDATE:  There is a need for person-to-person feedback. Focus groups can be one method. The committee can continue to work on that.
Christy Dees suggested the committee members track all requests for information and all the websites where the committee has posted information. They should also track all of the organizations to whom the members have presented. Paula asked that the members to keep the Civil Rights Office informed.  
4. Discussion of Committee Goals and Work Plan
A copy of the committee’s recommendations have been shared with Representative Rodriguez’s office, per his office’s request. Alda Santana will be serving as Representative Rodriguez’s staff person on any legislation that results from the recommendations. 

As private citizens, the committee members can contact a representative’s office and be active politically; but they cannot represent themselves as members of the advisory committee. A legislator can invite someone who is a committee member to testify as a private citizen.  Paula will research if the members can be at a hearing with HHSC as a resource on a bill.

2011 Meeting Dates:

January 21st
February 18th
March 18th
April 29th
May 27th
June 30th
July 29th
August 26th
September 30th
October 28th
November – no meeting

December 2nd 
Any changes will be announced on the website.

Goals for 2011:
(  2011: Establish qualifications for interpreters and translators. There are no models for health care translators to work from.

(  January: Review information that has been presented on healthcare interpreter qualifications. And discuss the qualifications currently being required by the two national certification programs for healthcare interpreters. 

(  Discuss training requirements and the certification process.

Esther presented a Power Point presentation entitled, “National Standards for Healthcare Interpreter Training Programs.”  

ACTION ITEMS

· Zee Broussard and Debbie Gunter:  Complete a questionnaire designed to get feedback from deaf consumers. Complete a communication plan on how to disseminate the questionnaire and gather feedback.
· Zee Broussard: Will contact Jo Westbury about forums

· Jacque Burandt: Will gather feedback from teaching hospitals. Will bring the “Nachos” DVD to the January committee meeting.
· Paula Traffas: Will speak to Stephanie Goodman about setting up an email address for the advisory committee. Will ask Stephanie Goodman if a link to the Webinar can be posted in the committee’s web site. Will ask about the agency’s policy on the advisory committee setting up a Facebook page. Will ask External Relations about the policies regarding the committee members attending hearings. 
· Esther Diaz: Will distribute her presentation to TAHIT to the other committee members for their use

· Miguel Fuentes: Will send the link to the Michigan study of Spanish speaking patient resubmission rates.

· Gel Detrick: Will report on the face-to-face survey of patients with LEP or low literacy that will be conducted on Dec. 17th.
· All: Track the number and types of requests received for information about the committee and recommendations. Track the official presentations you give, whether to an individual or a group.

5.  Public Comment
None

Adjourn

Next Meeting Date and Location
January 21st, 2011

HHSC – MHMR Building

909 West 45th, Building II, Room 164

Austin, Texas 78751

Upcoming Meetings
February 18

Winters’ Building Public Hearing Room, Austin
March 18

Winters’ Building Public Hearing Room, Austin
April 29

Location To Be Announced (TBA)
May 27th

Location TBA
June 30th

Location TBA
July 29th

Location TBA
August 26th

Location TBA
September 30th
Location TBA
October 28th

Location TBA
November

No meeting

December 2nd

Location TBA
