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Advisory Committee on Qualifications for Health Care Translators and Interpreters
Meeting Site:

HHSC – Winters Building

701 West 51st Street, Public Hearing Room

Austin, Texas 78751

June 30, 2011
Meeting Minutes
Members in Attendance:

Deborah Gunter

Detra Stewart

Esther Diaz

Fabio Torres

Gel Detrick

Irma Rubio

Leonard Sepeda

Mark Rockford

Miguel A. Fuentes

Tony Martin

Zee Broussard

Jacque Burandt 

Non-voting Members in Attendance:

Michael Roberts, Department of Family and Protective Services (DFPS)

Patricia Hosey for Gladys Tinsley, Department of State Health Services (DSHS)

Randi Turner, Department of Assistive and Rehabilitative Services (DARS)

Non-voting Members Not in Attendance:

Laura Jourdan, Health and Human Services Commission (HHSC)

Jonathan Cole, Department of Aging and Disability Services (DADS)

1.  Call to order.
The meeting was called to order at 9:10 a.m. by Esther Diaz. 
2.  Approval of minutes from May meeting.
Approved with corrections.
3.  Report on action items from May meeting.
a. Mark Rockford, Gel Detrick, Jacque Burandt, or other committee member:  Committee members interested in making a presentation on the committee recommendations at the University Health System (UHS) Health Literacy Conference on October 14, 2011 should contact Jacque.  Mark tentatively volunteered.  
Update:  The conference is not accepting speakers, however poster presentations are welcome.  Esther will present the Texas Association of Healthcare Interpreters and Translators (TAHIT) poster with information on the advisory committee. The correct conference title was San Antonio Health Collaborative.  
b. Esther Diaz: Bring copies of the National Standards for Healthcare (NCIHC) Training Programs to the next meeting.
Update:  Committee members can email Esther a request for a hardcopy and include a contact person and mailing address.  The standards can be downloaded from the NCIHC website www.ncihc.org.
c. Irma Rubio:  Locate which resource she used for the definition, deaf interpreters.
Update: Irma distributed a revised version of the definitions.
d. Committee members: Will provide citations for definitions submitted to Deborah Gunter of the current terms.
Update:  Pending.  See agenda item # 4 for additional information.
e. CRO staff: Send the list of suggested website resources to HHSC Communications for review.
Update:  Staff researched the websites for partisan political components.  The list will be sent to Stephanie Goodman, HHSC Communications, requesting feedback by the August meeting.
f. Esther: Ask Mark to research meeting locations in Houston.
Update:  Will research meeting locations in Houston for September 30, 2011 meeting. 
g. Randi Turner: Have information flyers on the committee produced by DARS to distribute at the Texas Society of Interpreters for the Deaf (TSID) conference.
Update:  Completed.
h. Zee Broussard, Detra Stewart, Deborah Gunter, and Tony Martin: Report on the Texas Society of Interpreters for the Deaf (TSID) conference.
Update:  Zee provided questions/comments from the conference.  Committee members will send Zee input on the questions by July 15th.  Frequently asked questions (FAQs) can be developed and posted on the committee’s HHSC website. 

Randi will get a copy of the TSID Conference sign in sheets to confirm the number of those who attended.  Stakeholders shared the following information: 
· Lauri Metcalf runs the Interpreter Training Program (ITP) at San Antonio College.  Todd Agan, San Antonio College, runs the certification program for medical interpreters.  Zee will send Todd Agan, Lauri Metcalf, and Mike Lee a request to make public comment at the August meeting, the NCHIC National Standards on Training Programs hyperlink, and information on the NCIHC webinar (July 8) and TAHIT Symposium (August 19 and 20 - Texas Health Presbyterian Hospital, Dallas).
Colleges that provide degrees in American Sign Language (ASL) and deaf education will need the link to NCIHC.  Tony will provide the NCIHC link to appropriate colleges.  

· Detra raised cued speech and lip reading as skills interpreters were requesting to be tested.  Board for Evaluation of Interpreters (BEI) does not have evaluators for such a test.  Detra will ensure the terms, cued speech and lip reading, are added to the glossary.

· Ann Horn is the president of the Professional Deaf Interpreters (PDI).  The focus on this practice is for PDIs to work up to a level to take the certification test.  There is no certification or training for PDIs.  
It was suggested that committee information be presented at the next TSID conference in Austin to be held in June 2012.

i. Fabio Torres: Fabio will provide copies of Cindy Roat’s paper on when to use over-the-phone interpreter (OPI) services and when to use face-to-face interpreting.
Update: Fabio will send the paper to the committee members on July 5th.
4. Definitions subcommittee report on action plan items 1-5 to develop definitions.
Deborah reported the definitions action plan had not progressed due to work conflicts.  Tony reported he is culling a list of academic definitions and will send the revised list to the subcommittee.  The terms collected to date will first be posted to the websites (HHSC and external).  Other definitions will be added later.  Definitions subcommittee: Detra, Deborah, Tony, and Zee.  The subcommittee will complete the initial glossary and present it at the August meeting.   
Jacque Burandt reported on definitions in the Joint Commission’s publication, Roadmap for Hospitals.  Most of the definitions are not applicable.  Jacque will send the Roadmap to Esther to distribute to the committee members.  

5. Discussion of advisory committee goals, work plan, and meeting schedule.
Meeting Schedule

Mark is researching locations in Houston to hold the December meeting. 

Goals

Based on feedback from HHSC Communications, the committee decided to create an external committee website and link it to the HHSC website.  The first steps to develop the external website include: 

1. Call for volunteers to design the website

2. Call for volunteers to host the website
3. Call for volunteers to maintain the website  
Mark will ask Stephen Marzuola to design the website.  This request can also be posted on listservs.  Tony will propose to the Lamar University faculty that students/interns be allowed to maintain the website. 

The committee identified the following to be posted on the external website:
· Calendar of events

· Committee glossary

· Recommendations proposed at the Legislative Session, 2011

· TSID FAQs and others

· Qualifications for interpreters

· Training for interpreters

· Qualifications for translators
Committee members will gather information to post on the external website.

6. Public comment.
Matt Wall, Texas Hospital Association
At the last meeting, Matt Wall said that the Texas Hospital Association (THA) might be interested in linking to the proposed external website.  Mr. Wall sent the proposal to the THA communications director.
Mr. Wall had also noted that because the recommendations do not have the support of law, therefore using words such as “required” may not be appropriate.  It was noted the recommendations may need to be revised before posted to the committee website.  

During this meeting, Mr. Wall suggested the website include legal requirements applicable to stakeholders working and seeking employment in health facilities.  Hospital staff are held to the Joint Commission standards.  Other stakeholders can research legal requirements applicable to other health facilities, such as health clinics, ambulatory surgical center (ASC), and hospitals.
7. Discussion and next meeting.
The committee tabled the discussion of broadcasting their meetings via webinar.  
The committee established the following logistics for the August 26th meeting in Arlington.
Meeting Time: 
10:00 a.m. - 3:30 p.m. – Advisory Committee Meeting
3:30 a.m. - 4:30 p.m. – Language Access Services - Mina Kini, Texas Health Resources
Public Comment

Committee members will send CRO names and contact information of stakeholders to invite to provide public comment on the proposed interpreter qualifications: 
Agenda

The agenda will include the following items: 

· Status of external website 
· Stakeholder comment on proposed qualifications for interpreters (invited)

· Public Comment

It was suggested the committee have the public complete a survey on the proposed qualifications.  The TAHIT Symposium survey could be used as the template.

The committee decided to hold the December meeting in Houston.

A request was made for future meetings to be scheduled on Thursdays.  The committee decided to discuss this request at the end of 2011.  The committee will decide on this in time for CRO staff to schedule meeting locations.
Next Meeting Date and Location

August 26, 2011

Texas Health Resources

612 East Lamar Boulevard 

7th Floor, Large Classroom

Arlington, Texas 78601

Upcoming Meetings
September 30, 2011
Winters Building, Public Hearing Room, Austin

October 28, 2011
Brown-Heatly Building, Room 4501, Austin

December 2, 2011
TBD
Any changes to the meeting schedule will be announced on the committee website.

8. Adjourn
ACTION ITEMS
a. Mark: Will research meeting locations in Houston for the September 30, 2011 meeting.
b. Committee members:  Will send Zee input on the questions from the TSID conference by July 15th.
c. Randi:  Will get a copy of the TSID Conference sign in sheets to confirm the number of those who attended.
d. Zee:  Will send Todd Agan, Lauri Metcalf, and Mike Lee a request to make public comment at the August meeting, the NCIHC National Standards for Training Programs hyperlink, and information on the NCIHC webinar (July 8) and TAHIT Symposium (August 19 and 20 at Texas Health Presbyterian Hospital, Dallas).
e. Tony:  Will provide the NCIHC link to appropriate colleges.
f. Jacque:  Will send the Joint Commission publication, Roadmap for Hospitals, to Esther to distribute to the committee members.
g. Detra:  Will ensure the terms, cued speech and lip reading, are added to the committee’s glossary.
h. Fabio:  Will send copies of Cindy Roat’s paper to the committee members on July 5th.
i. Definitions subcommittee: Will complete the initial glossary and present it at the August meeting.   
j. Mark:  Will ask Stephen Marzuola to design the advisory committee external website.  
k. Tony:  Will propose to the Lamar University faculty that students/interns be allowed to maintain the external website.
l. Committee members:  Will gather information to post on the external website.
m. Committee members:  Will send CRO names and contact information of stakeholders to invite to make comment on the proposed interpreter qualifications.  See agenda item 5, Public Comment.
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