Notice Regarding Medicaid Enrollment 
for Substance Use Disorder Providers
Background on New Medicaid Substance Use Disorder Treatment Benefits for Adults

The Texas Health and Human Services Commission is implementing a new Substance Use Disorder (SUD) treatment benefit for adults in Medicaid, as directed by the Texas Legislature (2010-11 General Appropriations Act, Article IX, Section 17.15, S.B. 1, 81st Legislature, Regular Session, 2009).  Although the SUD treatment benefit targets adults, HHSC will also clarify existing SUD treatment coverage for children.  The proposed comprehensive Medicaid substance abuse treatment services include outpatient services (clinical assessment, ambulatory detoxification, counseling, and medication assisted therapy) and residential services (detoxification and treatment).  Benefits are subject to federal approval.
HHSC plans a phased-in implementation.  Outpatient benefits (assessment, ambulatory detoxification, counseling and medication assisted therapy) will be available on September 1, 2010 and residential benefits (detoxification and treatment) will be implemented in January, 2011, pending approval from the Centers for Medicare and Medicaid Services (CMS). 
	Chemical dependency treatment facilities licensed by the Texas Department of State Health Services (DSHS) and physicians providing mental health and/or medication assisted therapy can provide the new SUD treatment benefit for adults in Medicaid.  To offer these benefits, substance use treatment providers must be enrolled as Medicaid providers.  Providers that are not already enrolled and have an interest in serving adults in Medicaid should begin the Medicaid enrollment process.  
Enrolling providers must submit all required documentation, including applicable certifications or licenses.  Failure to submit required documentation will cause delays in the enrollment process.  See the information about enrollment below.
In addition to Medicaid enrollment, providers located in STAR and STAR+PLUS service areas who want to provide services to individuals enrolled in STAR or STAR+PLUS managed care must be credentialed and contracted with the health plans in their area to be reimbursed by these plans for services rendered.  Some Medicaid managed care health maintenance organizations (HMOs) delegate SUD treatment provider credentialing and contracting functions to a behavioral health organization (BHO). STAR and STAR+PLUS are generally located in urban areas of the state.  See the web page links provided at the end of this document for more information on STAR and STAR+PLUS service areas. 
SUD treatment providers serving only clients enrolled in fee-for-service Medicaid or Primary Care Case Management (PCCM) will not need to be contracted or credentialed. PCCM covers 202 predominantly rural counties in Texas, areas not covered by an HMO.  See the web page link provided at the end of the document for more information on PCCM. 


Information on How Benefits Will be Provided

· The adult SUD treatment benefits will be provided through fee-for-service Medicaid, PCCM, and the STAR and STAR+PLUS Medicaid managed care HMOs.  
· SUD treatment providers will be reimbursed for services rendered to a STAR or STAR+PLUS Medicaid client through the HMOs participating in those two programs.

· For services rendered to clients participating in PCCM or receiving fee-for-service Medicaid, SUD treatment providers will be reimbursed through the Texas Medicaid & Healthcare Partnership (TMHP).  

Note:  
· TMHP also pays claims for clients who are:

· Aged, blind, and disabled
· Receiving Supplemental Security Income (SSI), and 
· Enrolled in STAR Medicaid managed care HMOs.  
· STAR+PLUS HMOs pay claims for SSI clients enrolled in STAR+PLUS Medicaid managed care HMOs.
Medicaid Enrollment Requirements for Facilities

Enrollment Prerequisites

· Typically, Medicaid provider enrollment requires enrollment as a Medicare provider as well.  However, treatment facilities do not need to be enrolled as a Medicare provider. Medicare enrollment is not a requirement for Medicaid enrollment for chemical dependency treatment facilities (CDTFs). 

· Treatment facilities must have a National Provider Identifier (NPI), as required in the Health Insurance Portability and Accountability Act (HIPAA) Administrative Simplification Standards.
· Facilities must be actively licensed by DSHS as a chemical dependency treatment facility.  

· Facilities cannot be enrolled in Texas Medicaid if their licenses are due to expire within 30 days.
· Facilities that are maintained or operated by the federal government or directly operated by the state of Texas are exempt from the licensing requirement.
· Note that local mental health authorities are not exempt from substance use licensure and, therefore, must be licensed and enrolled as chemical dependency treatment facilities in order to bill Medicaid for substance use treatment services rendered. (Chapter 247, Texas Health and Safety Code, §247.004).  
Enrollment Process

· Enroll online.  Click on the link for “online application.”   
· Provide necessary information for the required fields (usually indicated by a red dot or an asterisk). 

· Non-required fields will be either grayed out or will not allow data to be entered.  

· In addition to completing the online application, you can choose to also submit the application electronically and print a copy. 
· When enrolling, providers must submit all required documentation, including applicable certifications or licenses.  Failure to submit required documentation will cause delays in the enrollment process.  
· The normal enrollment process takes about 30 days.  There will not be an expedited enrollment process for SUD treatment providers.
· Contact the TMHP Contact Center at 1-800-925-9126 and select Option 2 (Provider Inquiries) or Option 3 (Provider Enrollment), if you have questions about the enrollment process.

Medicaid Enrollment Requirements for Other (Non-Facility) Providers
Enrollment Prerequisites
· If you are a provider (e.g., physicians such as psychiatrists) who is not affiliated with a substance abuse treatment facility, or if you are affiliated with a facility but you do not plan to bill through that facility, you must also be enrolled in Medicare in order to enroll as a Texas Medicaid provider. 
· To enroll as a provider of Texas Medicaid,  providers dispensing opioid drugs for treatment of opioid addiction must be certified by the Substance Abuse and Mental Health Services Administration and must comply with the federal regulations of 42 C.F.R 8.  In addition, providers who want to prescribe buprenorphine (a medication used in medication assisted therapy), must apply for a waiver that allows providers to dispense this drug for opioid addiction treatment.  To apply for the waiver, contact the Center for Substance Abuse Treatment (CSAT) at 1-866-BUP-CSAT(1-866-287-2728).  
· All Medicaid providers must have a National Provider Identifier (NPI), as required in the Health Insurance Portability and Accountability Act (HIPAA) Administrative Simplification Standards.

· Note: Licensed Chemical Dependency Counselors (LCDCs) are not currently a recognized provider type and cannot enroll as Medicaid providers.  Rather, provider services rendered by LCDCs must be billed by a treatment facility.

Enrollment Process

· Enroll online.  Click on the link for “online application.”   

· Provide necessary information for the required fields (usually indicated by a red dot or an asterisk). 

· Non-required fields will be either grayed out or will not allow data to be entered.  

· In addition to completing the online application, you can choose to also submit the application electronically and print a copy. 

· When enrolling, providers must submit all required documentation, including applicable certifications or licenses.  Failure to submit required documentation will cause delays in the enrollment process.  
· The normal enrollment process takes about 30 days.  There will not be an expedited enrollment process for SUD treatment providers.
· Contact the TMHP Contact Center at 1-800-925-9126 and select Option 2 (Provider Inquiries) or Option 3 (Provider Enrollment), if you have questions about the enrollment process.

Additional Information for Providers Who Plan to Serve STAR and STAR+PLUS Medicaid Managed Care Clients
Information on STAR and STAR+PLUS Health Plan Credentialing and Contracting:
· In addition to Medicaid enrollment, providers must be credentialed and contracted with the STAR and STAR+PLUS health plans in their area to receive reimbursement from these Medicaid managed care health plans.  
· Some STAR and STAR+PLUS health plans delegate SUD treatment provider credentialing and contracting functions to a Behavioral Health Organization, or BHO.  If so, SUD providers may need to be credentialed by and establish a contract with the BHO, instead of the health plan.  Provider contact information for STAR and STAR+PLUS health plans are attached to this document.
· Credentialing requirements vary by health plan.  Contact the health plans in your area for specific requirements.  
· Generally, credentialing involves verifications of qualifications and practice history, including an examination of appropriate licensure, a look at sanctions, limits on licensure, registration, and malpractice history.  
· The credentialing process must be completed before the start date of a contract between the health plan and an individual provider. 
· Providers identified as a significant traditional provider (STP) in a specific health plan service area must be offered a contract if they meet credentialing requirements and agree to contract requirements and rates.  STPs are SUD treatment providers funded by DSHS to provide services under the Federal Substance Abuse Provider Treatment block grant.     
· Contracts are negotiated between each provider and the health plans.  
· STP status does not allow SUD providers to set different conditions than other providers.   STPs must accept the terms and conditions for contracting with the health plan.
· Providers who have been credentialed by a health plan (HMO or BHO) and have an existing contract with a health plan to serve children in Medicaid managed care may need to update their contracts or provider agreements, if they desire to serve adults.  Check with the respective health plan for more information.  (See website information provided below.) 
· The credentialing and contracting process can take up to six months.
 

Attached is a document indicating the Medicaid health plans that require the Medicaid enrollment process be completed before the credentialing process can begin.  Those with an “A” require the Medicaid enrollment process to be completed before credentialing. Those with a “B” allow the enrollment process and credentialing to run concurrently.  
Note: The NorthSTAR program already offers substance abuse treatment services to adults eligible for Medicaid or indigent care in Dallas, Collin, Ellis, Hunt, Kaufman, Navarro, and Rockwall counties.  The implementation of comprehensive SUD treatment services for adults in Medicaid will not have an impact on the current NorthSTAR program, since these services are already offered in these counties.  

Additional Relevant Information  
General information about proposed SUD treatment benefits for adults  
STAR general information
STAR provider information  (NOTE:  website provides maps on STAR counties.  Please utilize the attached document for health plan contacts, rather than the contacts listed on this website.)
STAR+PLUS general information 
Primary Care Case Management general information (Includes map of PCCM counties.)

