TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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Organization: Superior HealthPlan, Inc.

Service Areal
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: El Paso

: 06/29/09

: Quarterly
: 05/31/09

STAR HMO Program Financial Statistical Report

Part 1: Summary Income Statements (Dollars), All Coverage Groups Combined

Incurred Months:

September| October | November | December | January February March April May June July August YTD

Total Member Months 53,055 52,459 53,789 54,142 52,806 51,985 50,988 53,418 53,071 0 0 0 475,713
Revenues:

Premiums (HHSC Capitation) 8,162,030 8,071,704 8,178,614 8,184,032 8,037,649 7,955,499 7,809,927 7,954,995 7,780,042 0 0 0 72,134,493

Delivery Supplemental Payments 1,174,077 1,284,254 1,112,102 1,232,608 1,225,722 1,029,469 1,112,102 853,874 891,747 9,915,955

Bariatric Supplemental Payments 0 0 0 0 0 0 0 0 0 0

Investment Income (207,684) 59,699 59,617 62,651 57,782 54,376 56,672 54,859 55,123 253,095

Other Revenue 0
Total Revenues 9,128,423 9,415,657 9,350,333 9,479,291 9,321,153 9,039,344 8,978,701 8,863,728 8,726,912 0 0 0 82,303,543
Medical Expenses:

Capitated Services:

Single Service 9,234 9,282 9,303 8,592 8,733 8,868 8,067 9,615 8,937 0 0 0 80,631
Delegated Networks 328,601 338,318 346,263 349,087 335,373 329,609 322,856 349,252 349,946 0 0 0 3,049,306

Fee-For-Service 7,635,936 7,524,009 6,913,056 7,711,025 7,429,745 7,011,645 6,280,638 5,509,929 2,572,863 0 0 0 58,588,845

IBNR Accrual 69,451 41,465 278,123 158,653 1,108,986 509,037 531,282 1,443,468 4,765,275 0 0 0 8,905,739
Total Medical Expenses 8,043,222 7,913,075 7,546,745 8,227,357 8,882,837 7,859,158 7,142,843 7,312,264 7,697,021 0 0 0 70,624,521
Total Administrative Expenses 1,374,727 1,399,287 1,322,908 1,501,277 1,319,286 1,335,196 1,305,721 1,243,763 1,296,542 0 0 0 12,098,707

Total Expenses 9,417,949 9,312,362 8,869,653 9,728,634 10,202,123 9,194,354 8,448,564 8,556,027 8,993,563 0 0 0 82,723,228
Net Income Before Taxes (289,526) 103,295 480,680 (249,343)  (880,970)  (155,010) 530,137 307,701 (266,651) 0 0 0 (419,685)
% of Medical Exp to Premiums + DSP + BSP 86.2% 84.6% 81.2% 87.4% 95.9% 87.5% 80.1% 83.0% 88.8% 0.0% 0.0% 0.0% 86.1%
% of Administrative Exp to Premiums + DSP + BSP 14.7% 15.0% 14.2% 15.9% 14.2% 14.9% 14.6% 14.1% 15.0% 0.0% 0.0% 0.0% 14.7%
% of Net Income to Total Revenues -3.2% 1.1% 5.1% -2.6% -9.5% -1.7% 5.9% 3.5% -3.1% 0.0% 0.0% 0.0% -0.5%
Performance Assessment
Quality Challenge Award
Liquidated Damages (6,100) 0 0 0 (5,500) 0 (4,550) 0 0 (16,150)

Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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