TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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STAR HMO Program Financial Statistical Report

Part 1: Summary Income Statements (Dollars), All Coverage Groups Combined

Incurred Months:

September| October | November | December | January February March April May June July August YTD

Total Member Months 14,507 14,871 15,793 16,350 16,391 17,052 17,134 17,551 17,617 0 0 0 147,266
Revenues:

Premiums (HHSC Capitation) 3,638,354 3,744,700 4,040,436 4,242,387 4,400,646 4,602,363 4,714,115 4,708,199 4,506,483 0 0 0 38,497,681

Delivery Supplemental Payments 705,583 734,983 764,382 751,316 787,248 653,318 721,916 712,116 734,983 6,565,845

Bariatric Supplemental Payments 0 0 0 0 0 0 0 0 0 0

Investment Income (204,425) 49,319 40,776 59,898 20,627 (26,424) 108,302 69,199 115,959 233,231

Other Revenue 0 0 0 0 0 0 0 0 0 0
Total Revenues 4,039,512 4,529,002 4,845,594 5,053,601 5,208,521 5,229,257 5,544,333 5,489,514 5,357,425 0 0 0 45,296,757
Medical Expenses:

Capitated Services:

Single Service 0 0 0 0 0 0 0 0 0 0 0 0 0
Delegated Networks 102,216 105,588 112,010 115,215 118,837 121,973 128,564 130,794 133,990 0 0 0 1,069,187

Fee-For-Service 2,915,085 4,567,469 3,998,133 4,072,315 3,901,306 3,670,314 3,256,185 2,569,871 657,052 0 0 0 29,607,731

IBNR Accrual 21,150 42,909 95,800 202,592 292,204 582,788 1,228,625 1,877,707 3,884,767 0 0 0 8,228,542
Total Medical Expenses 3,038,451 4,715,966 4,205,943 4,390,122 4,312,347 4,375,075 4,613,374 4,578,372 4,675,809 0 0 0 38,905,460
Total Administrative Expenses 305,448 386,075 331,111 246,529 404,952 428,528 568,398 896,554 769,615 0 0 0 4,337,209

Total Expenses 3,343,899 5,102,041 4,537,054 4,636,651 4,717,299 4,803,603 5,181,772 5,474,926 5,445,424 0 0 0 43,242,669
Net Income Before Taxes 695,613 (573,039) 308,540 416,950 491,222 425,654 362,561 14,588 (87,999) 0 0 0 2,054,088
% of Medical Exp to Premiums + DSP + BSP 71.6% 105.3% 87.5% 87.9% 83.1% 83.2% 84.9% 84.5% 89.2% 0.0% 0.0% 0.0% 86.3%
% of Administrative Exp to Premiums + DSP + BSP 7.2% 8.6% 6.9% 4.9% 7.8% 8.2% 10.5% 16.5% 14.7% 0.0% 0.0% 0.0% 9.6%
% of Net Income to Total Revenues 17.2% -12.7% 6.4% 8.3% 9.4% 8.1% 6.5% 0.3% -1.6% 0.0% 0.0% 0.0% 4.5%
Performance Assessment
Quality Challenge Award
Liquidated Damages 0 0 0 0 0 0 (600) 0 0 (600)

Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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