TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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Accrual Date: 05/31/09

Part 1: Summary Income Statements (Dollars)
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[Incurred Months: [ September[ October | November | December | January | February [ March |  Aprii | May | June July August | YTD
Total Member Months 25,818 25,953 26,134 25,801 26,203 26,377 26,506 26,680 26,913 0 0 0 236,385
Revenues:

Administrative Services Fees 645,192 648,565 653,089 644,767 654,813 659,161 662,385 666,733 672,556 0 0 0 5,907,261

Investment Income 7,228 6,614 6,831 2,666 4,624 4,629 4,693 4,200 14 0 0 0 41,498

Other Revenue 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Revenues 652,419 655,179 659,920 647,433 659,437 663,790 667,078 670,933 672,570 0 0 0 5,948,759
Expenses:
Total Acute Care and Long Term Services Expenses 421,040 434,107 432,842 474,723 488,646 544,173 852,035 546,716 442,276 - - - 4,636,558
Total Administrative Expenses 281,339 283,950 295,542 281,471 285,615 278,472 326,502 288,120 274,917 0 2,595,928

Total Expenses 702,379 718,057 728,384 756,194 774,261 822,645 1,178,537 834,836 717,193 0 7,232,486
Net Income Before Taxes (49,960) (62,878) (68,464)  (108,761)  (114,825) (158,855)  (511,459)  (163,903) (44,623) 0 (1,283,727)
Services Expense to Total Revenues 65.3% 66.9% 66.3% 73.6% 74.6% 82.6% 128.6% 82.0% 65.8% 0.0% 0.0% 0.0% 78.5%
Administrative Expense to Fees 43.6% 43.8% 45.3% 43.7% 43.6% 42.2% 49.3% 43.2% 40.9% 0.0% 0.0% 0.0% 43.9%
Net Income to Total Revenues -1.7% -9.6% -10.4% -16.8% -17.4% -23.9% -76.7% -24.4% -6.6% 0.0% 0.0% 0.0% -21.6%
Admin Fee at Risk - Inpatient Hospital Utilization (58,158) (58,558) (58,824) (58,225) (59,140) (59,469) (58,707) (58,501) (59,758) 0 0 0 (529,341)
Admin Fee at Risk - Nursing Facility Utilization (32,310) (32,532) (32,680) (32,347) (32,856) (33,038) (32,615) (32,501) (33,199) 0 0 0 (294,078)
Admin Fee at Risk - Quality (19,386) (19,519) (19,608) (19,408) (19,713) (19,823) (19,569) (19,500) (19,919) 0 0 0 (176,447)
Hospital Utilization Challenge Award 0 0 0 0 0 0 0 0 0 0 0 0 0
Community Return Challenge Award 0 0 0 0 0 0 0 0 0 0 0 0 0
Recoupment - 1915(c) CBA Services for SSI Clients 0 0 0 0 0 0 0 0 0 0 0 0 0
Liquidated Damages (105,211) (30,220) 0 0 0 (83,792) 0 0 0 0 0 0 (219,222)

Note: Reporting is on an incurred basis. All prior months' data must be updated to reflect each reported month on an incurred basis.
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