TERMS USED IN FINANCIAL STATISTICAL REPORTS (FSRS)

Total Member Months - Number of members enrolled in each month. YTD is the sum of the individual month’s

membership.

Revenues:

Premiums — Capitation payments paid to HMOs by HHSC

Delivery Supplemental Payments — A one-time per pregnancy supplemental payment made by HHSC
to STAR, CHIP and CHIP Perinatal HMOs.

Bariatric Supplemental Payments — A one-time per bariatric surgery supplemental payment made by
HHSC to STAR, STAR+PLUS, and STARHealth HMOs.

Investment Income — All interest and dividend income resulting from investment of funds received.
Other Income — Any and all income generated from other sources.

Medical Expenses:

Capitated Services:

0 Single Service — Amounts paid to providers that do not pay claims to other providers from the
capitation payments received.

0 Delegated Networks — Capitation amounts paid to subcontracted individual professional
associations (IPAs). These funds are used to pay claims for services performed by an integrated
delivery system under contract with the IPA.

IBNR Accrual Medical Expenses — Incurred But Not Reported (IBNR) accrual medical expenses are an
estimate of the expected healthcare expenses incurred, but not paid, based on claims lag schedules and
completion factors, as well as any counts of services rendered but not billed, e.g., pre-authorized hospital
days.

Administrative Expenses — includes those expenses that are directly or indirectly in support of the Texas

Medicaid Service Delivery Area (SDA) operations of the MCO. Administrative expenses include:

Salaries, wages, and other benefits
Employee bonuses and commissions
Payroll taxes

Legal fees and expenses

Auditing, actuarial, and other consulting
Travel expenses

Marketing and advertising

Postage, shipping, and telephone
Printing and office supplies

Space rental

Utilities and maintenance

Building depreciation

Equipment depreciation

Equipment rental

Outsourced services

Insurance, except on real estate, excludes reinsurance premiums
Premium tax

Regulatory authority licenses and fees

Affiliated company allocations/charges — portion of any affiliated company management fees and/or other
allocations/charges incurred by the affiliate on behalf of the MCO that are charged to the Texas Medicaid
SDA operations

Other administrative expenses — other expenses not specifically identified in any of the above
administrative expense classifications.
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Page 1: Summary Income Statements (Dollars), All Coverage Groups Combined
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CHIP Dental Plan Financial Statistical Report (FSR)

Incurred Months: September October November | December | January February March April May June July August YTD
Total Member Months 493,477 495,033 488,841 486,853 483,452 480,498 487,989 492,711 496,254 0 0 0 4,405,108
Revenues:
Premiums (HHSC Capitation) 7,530,207 7,562,728 7,456,980 7,407,172 7,351,951 7,307,343 7,438,534 7,583,459 7,715,638 0 0 0 67,354,012
Investment Income 0
Other Revenue 0
Total Revenues 7,530,207 7,562,728 7,456,980 7,407,172 7,351,951 7,307,343 7,438,534 7,583,459 7,715,638 0 0 0 67,354,012
Expenses:
Paid Dental Expenses 4,823,615 5,920,762 5,270,780 5,217,067 5,947,793 5,946,069 7,276,153 5,994,101 2,269,105 0 0 0 48,665,446
IBNR Accrual 5,544 13,371 22,646 72,246 95,528 138,068 514,329 1,289,817 3,843,452 0 0 0 5,995,000
Total Dental Expenses 4,829,159 5,934,133 5,293,426 5,289,313 6,043,321 6,084,137 7,790,482 7,283,918 6,112,557 0 0 0 54,660,446
Total Administrative Expenses 446,928 455,898 420,803 951,770 511,886 497,068 439,284 447,852 475,912 0 0 0 4,647,401
Total Expenses 5,276,087 6,390,031 5,714,229 6,241,083 6,555,207 6,581,205 8,229,766 7,731,770 6,588,469 0 0 0 59,307,847
Net Income Before Taxes 2,254,120 1,172,697 1,742,751 1,166,089 796,744 726,138 (791,232)  (148,311) 1,127,169 0 0 0 8,046,165
% of Dental Exp to Premiums 64% 78% 71% 71% 82% 83% 105% 96% 79% 0% 0% 0% 81%
% of Admin Exp to Premiums 6% 6% 6% 13% 7% 7% 6% 6% 6% 0% 0% 0% 7%
% of Profit to Revenues 30% 16% 23% 16% 11% 10% -11% -2% 15% 0% 0% 0% 12%
Paid Dental Expense Completion Factors 100% 100% 100% 99% 98% 98% 93% 82% 37% 0% 0% 0% 89%
Liquidated Damages

Performance Assessment

Note: Reporting is on an incurred basis.

Page 1 Summary

All prior months' data must be updated to reflect each reported month on an incurred basis, including revised monthly IBNR estimates.
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